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Subject:  
Release information about the application software DOPSoft 4.00.08.21 for the DOP series 
products. 

 For the DOP-100 series models, the firmware version is updated to 1.0102-6 and the 
operating system is updated to 1.0420. 

Description: 
1. Applicable models: DOP-100 series 
2. Corrected items 

2.1. Fix the communication error between the HMI and AS PLC. 
2.2. Fix the issue that when Siemens S7-300 MPI communication protocol is set for the 

parameters, DOPSoft cannot re-download the project and the HMI may freeze when 
going to the System Menu. 

3. Website to download the software: 
http://www.deltaww.com/services/DownloadCenter2.aspx?secID=8&pid=2&tid=0&CID=06
&itemID=060302&typeID=1&downloadID=DOP-100&title=DOP-
100&dataType=8;&check=1&hl=en-US 
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2.1 Fix the communication error between the HMI and AS PLC. 

Before 

1. When the HMI communicates with the AS/AH PLC, the data update speed is 
slow. 

2. When the HMI communicates with the AS PLC, the value is not written to the 
specified D register address. 

3. When the HMI communicates with the AS PLC under the following conditions, 
the data reading is in error. 

3.1 In Communication Settings, more than two COM ports are enabled and the 
Delta AS Series PLC communication protocol is set for one of the ports. 

3.2 In Communication Settings, one COM port and one network port are 
enabled and the Delta AS PLC or Delta AS PLC TCP communication 
protocol is set for one of the ports. 

3.3 In Communication Settings, two network ports are enabled and the Delta 
AS PLC TCP communication protocol is set for one of the ports.  

After 

1. When the HMI communicates with the Delta AS/AH PLC using the added  
multi-optimization function, the communication speed improves depending on the 
screen memory allocation. The more the scattering of screen memory addresses, 
the greater the increase in communication speed. The communication speed of 
the multi-optimization function is faster than that of the original optimization 
function and also improves the screen update speed. 

Example:  

Condition: The baud rate is set to 9600, 7, N, 1. The screen includes D1, D110 - 
D111, D220 - D222, D330 - D333, D440 - D444, D550 - D555, D660 - D666,  
D770 - D777, and D880 - D888, a total of 9 memory address blocks. The following 
table compares the communication difference before and after adding the  
multi-optimization function.  

 Before After 

Number of communication times 9 1 

One-time screen update speed 700 ms 380 ms 

2. When the HMI communicates with the AS PLC, the value can be correctly read 
and written to the specified D register address. 

3. When the HMI communicates with the AS PLC, the PLC value can be read 
normally in the above three conditions. 
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2.2 Fix the issue that when Siemens S7-300 MPI communication protocol is set for the 
parameters, DOPSoft cannot re-download the project and the HMI may freeze when 
going to the System Menu. 

Before 

If the Siemens S7-300 MPI communication protocol is set for the HMI project 
communication parameters, after you downloaded this project to the HMI, you 
cannot download it again with DOPSoft and the HMI may freeze when you go to the 
System Menu. 

HMI may 

freeze

Unable to 

download project

Siemens S7-300 MPI 

is set for the 

communication parameter

 
Note: If you encountered the above issue when using the Siemens S7-300 MPI 

communication protocol, go to [Tools] > [Reset HMI] in DOPSoft to delete the current 
HMI project, and then use DOPSoft 4.00.08.21 or above versions to update the 
firmware. 

After 

After the HMI is updated to DOPSoft 4.00.08.21 or above versions, if the current 
HMI project is set with the Siemens S7-300 MPI communication protocol, you can 
download the project again with DOPSoft and go to the System Menu without 
issues. 

 

 

 


